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	CUST. ACCT #:  16100                                           DATE: 01/21/2002
	SAMSUNG Telecommunications America, Inc.

Customer Care Center

1601 E. Plano Parkway, Suite 150

Plano, TX  75074

Telephone:  1-888-987-HELP (4357)

                Fax:  1-972-761-7501

     X  REPAIR & RETURN     DOA.                       CREDIT

                       IN WARR.               OUT OF WARR

	COMPANY: Massillon Cable Communications
	

	ADDRESS: 155 Lincoln Way W. Ste. 110A
	

	CITY: Massillon                                    STATE: OH                          ZIP: 44647
	

	TELEPHONE: (330) 830-2800 x110                          FAX: (330) 830-2804
	

	CONTACT NAME: Christopher Altland
	

	RMA #: 
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REASON CODE: 1. Broken Coaxial Connector
                2. Will not Power Up
3. Only POWER-LED ON

4. Missing/Broken LED Lens/Cover

5. Burnt LED


6. Bad Ethernet Port Function (No Ethernet Link/Activity LED Light)

7. No Downstream Channel Locking (Continuous iterate between POWER and Blinking RCV LED)

8. Others
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